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how to use this zine

This zine contains coordinates to the work we do. F12))) employs
a prison abolitionist, horizontal, anti-oppression framework that
values mutual aid in the work we do. Here we attempt to define
those terms and describe the values that motivate us, as well as
some techniques we employ. This zine is also a “quick start guide”
to two of our ongoing workshop series: “Let’s Treat Each Other
Right 101,” an introductory series ideal for folks new to the subjects
of Transformative Justice and accountable communities, and
“Everybody is a Support Liaison,” a workshop series on conflict
de-escalation and personal accountability in our everyday lives as as
artists.

contact
access.f12@gmail.com
www.f12network.com
© 2017 F12 Network. Distribute, copy, edit, print, cut &
paste this text as needed. Distribute freely, not for sale.
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who/what/
when/where/
why
PAST: F12))) came out of the Feminist Action Support Network (FASN),
which started in 2015. FASN existed in the Chicago DIY arts community
and surrounding radical underground. It provided diverse & universally
free services to prevent sexual violence. These included employing sober
“Support Liason” volunteers at shows around the scene and maintaining
infrastructure for accountability processes in instances of harm. FASN
assisted community members & institutions in carrying out the principles
of transformative justice. The enormity of the work and the experimental
nature of its innovative programming eventually led to burnout among
FASN members.
PRESENT & FUTURE: No longer attempting to assume a “reactive” or
“interventional” role (which can unintentionally mirror punishment-based
justice), the F12 Network prevents interpersonal conflict through a
transformative justice lens by lifting up the standards of interaction
in the culture of the arts world. We produce workshops, events, and
educational resources that a vast network of like-minded individuals can
pick up and disseminate easily.

We look forward to a point where F12 in its current form no
longer has to exist.
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Have a word for your brother
Have some time for one another
Really love one another
It’s so hard to find
Have a word for your brother
Have some time for one another
Really love one another
It’s so hard to find
You got the power, you got the power
Of every hour, of every hour
I come to get you and I know where
you are
I come to get you and I know where
you are
[...]
There’s a big wide world out there
I need to get in
We have got to really stay together
And I hope and I pray
We will find it someday
We have to got to really stay together
So
Have a word for your brother
Have some time for one another
Really love one another
It’s so hard to find
Have a word for your brother
Have some time for one another
Really love one another
It’s so hard to find
~Childish Gambino, “Have Some Love”
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On conflict de-escalation and personal accountability in our everyday lives as as artists.
We most often experience violence in the arts community at late night shows. “Everybody Is A
Support Liason” encourages being present at events to prevent harm, provide emotional care,
respond to crisis, mediate conflict, and empower others to do the same. Outside of shows, we
enhance and encourage safer space whenever we can by our thoughtfulness and availability.
What responses do we have when harm occurs? We want to look at addressing violence tactically, in order to
have effective responses to violence. Because we support a diversity of tactics, we’d rather look at what tactics are
effective and the impact they might have, instead of saying what we “should” or “shouldn’t”
do. It’s up to us as individuals and as groups to weigh all of these things, and make an
informed and strategic decision. When an instance of violence occurs, some tactics include:
-Do nothing
-Call the cops
-Street justice (aka beat someone up)
-Heal from the harm (seek counseling, healthcare)
-De-escalate the situation
All of the above are tools that we have ready made for us, with little assembly required of us.
But, what else can we do? What happens when the people involved walk away? How do we
make sure that the person causing the harm doesn’t just do it again?
We can try to change the conditions that allowed the violence to occur. This could
be “holding someone accountable”, an accountability process, or creating a culture of
accountability within the organization, scene, neighborhood, or community. This cloudy area
is what we’re working on.
7 Therapeutic Communication Techniques
-Active listening: Be attentive to what the person is saying, verbally and
non-verbally. Face the person with open posture, lean toward the person, make eye
contact, and relax.
-Seeking clarification: Check whether understanding is accurate, restate an unclear or
ambiguous message to clarify the speaker’s meaning. SL:“You mentioned regretting some
things you did at the end of the relationship, but you said that you never hurt him. Could you
tell me more about your regrets?”
-Confrontation: Help the other become more aware of inconsistencies in their feelings,
attitudes, beliefs, and behaviors. More effective after trust has been established and done
gently, with sensitivity: “You say you’ve already decided what to do, yet you’re still talking a lot about your
options.”
-Mirroring and restating
P1: “I knew there was a chance I’d run into him here and I decided to come anyway, but I had no idea how upset
I would be when I saw him.”
SL: “You weren’t emotionally prepared for seeing him here.”
-Normalizing
SL: “It’s understandable that you feel defensive right now.” “It’s hard to hear something about yourself that you
don’t like.” “You’re embarrassed because you were panicking and you started yelling at him. A lot of people panic
when they see their rapist.”
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-Stating the unstated
P1: “It’s not like I wanted to go out and rape somebody. We were both drunk and I didn’t understand what was
going on. I’m never pushy about sex and I would never want to have sex with someone who didn’t fully consent.”
SL: “You’re afraid that if you acknowledge what happened, you’ll be branded as a rapist instead of someone who
got drunk and made a mistake.”
-Reacting and compelling forward
SL: “You said that the way she was talking to you made you uncomfortable but there was nothing you could do
about it. How would you want to respond if you could?”
Other techniques: Offering self (I’ll sit with you, if you’d like). Using silence. Using broad openings (What’s on
your mind? or How are you doing?). Recognition (I know it isn’t easy for you to have this
conversation or I can see that you’re trying to make things right.) Taking time to assess
understanding and provide closure.
Tips for De-escalating Aggression
-Be polite and avoid becoming defensive or showing anger. Show confidence, not fear.
-Do not criticize, act impatient, belittle, or make an aggressive person feel foolish.
-Be aware of body position. Avoid eye-to-eye and toe-to-toe positions, as they may be
considered challenging. Stand at an angle to an aggressive person and off to one side.
-Use active listening. Empathize with the person’s feelings. Try not to judge or patronize the
person. Using silence and being supportive can be more important than what is said.
-Be aware of body language. Nonverbal communication (gestures, facial expressions, tone of
voice, and movements) is extremely important in exhibiting a calm and respectful attitude.
-Stay with the issue at hand when a person is challenging. Ignore the challenge and redirect.
-Set and enforce reasonable limits with persons who become defensive, disruptive, or
belligerent. -Offer simple and clear choices and consequences to the person, ensuring that
they are reasonable and enforceable.
-Do not attempt to bargain with a threatening person.
-Do not make promises that can’t be kept.
-Never lie to the person.
-Avoid situations that don’t “feel right.” Trust personal instincts and judgment.
-Sit or stand close to the door. When threatened and unable to gain control of the situation,
leave as quickly as possible and go to a safe place.

STOP Method
The “STOP” method is an easy way to integrate mindfulness into daily practice. It serves as a check-in and can
help you calm down. In situations when you’re feeling stressed or overwhelmed, remember to:
Stop what you’re doing.
Take a breath.
Observe your thoughts, feelings and sensations.
Proceed more mindfully focused.
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The following two pages attempt to define the terms and concepts that are central to the work we do.
These are evolving and working definitions, and the work that F12))) does exists in grey, complicated
areas. That being said, we take certain positions to be the foundation on which we will build our
workshops and other projects:
Community refers to the networks of people with whom we may live, play, work, learn, or come together
around common interests, goals, or values. “Community” is always a loose and flexible concept, and
communities always exist on spectra of intentionality and accountability. Community accountability is hard to
enact if individuals don’t see the need to be a part of that community, feel expendable, or if the community as a
whole can’t prompt an individual to work on their shit.
What communities do you see yourself as part of?
Accountable communities are intentional networks that value accountability as a skill, that work within
a transformative justice framework, and have the infrastructure and experience set up to deal with instances of
violence and oppression before they occur. Accountable communities are prepared to deal with violence when it
(inevitably) happens. {This is our goal.}
To be accountable is to be answerable: able to explain and account for one’s actions, and to hold one’s self
responsible for the impact of those actions. Accountability is a skill that can be worked on.
When we talk about accountability, folks in the scene often think of an accountability process, a formal process
in which a crew of people come together to “support the survivor” and “hold the perpetrator accountable.”
In practice, an accountability process is way messier than our theoretical commitments and good intentions
can prepare us for. Accountability processes come about as responses to violence after they occur, and a lot of
the time we don’t know how to actually go about “holding someone accountable,” especially if they don’t want
to be. We think that in order for accountability processes to be an effective tool we can use, we have to put in
work ahead of time to build communities of accountability, so that being accountable is possible, encouraged,
expected, and likely. To find more resources re: accountability processes, check out our website: F12network.com
Mutual aid refers to a process of coming together voluntarily to exchange a complex of resources and services
in order to help each other survive and thrive. We are helped by helping others.
Nonviolent communication works to minimize harm that we experience, against interpersonal violence
that is caused by ineffective communication. Nonviolent communication is based on the idea that all humans
have the capacity for compassion and resort to violence when they don’t recognize more effective strategies for
meeting needs (because of societal conditions, cultures of violence, and oppression). Needs are never in conflict,
but strategies for meeting those needs sometimes clash. The work we do relies on nonviolent communication,
and we try and practice it in every relationship we have. It is especially important when there is conflict, and
it can be used to minimize further conflict and harm. Nonviolenct communication is also a skill that can be
developed.
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Harm reducation: We recognize that harm will happen, especially in a culture that enforces and promotes
interpersonal and systemic violence. We work to create conditions that minimize sources of harm and
communities that resist and respond to harm.
We acknowledge that our work and the forms of abuse, harm, and violence we talk about are shaped by
compounding and intersecting systems of oppression. We are working towards the empowerment of everyone in
our communities to be their whole selves, and to be the change they want to see in the world. Because of that, we
oppose systems of oppression that we are forced to exist in. From the Anti-Oppression Network: “Oppression
is the use of power to disempower, marginalize, silence or otherwise subordinate one social group or category,
often in order to further empower and/or privilege the oppressor. Social oppression may not require formally
established organizational support to achieve its desired effect; it may be applied on a more informal, yet more
focused, individual basis.”
Prison abolition: We envision a world that doesn’t need police or prisons. In practice, cops almost always
exclusively exacerbate violence and harm. At best, the police remove someone from the community, and then
exert state-sponsored violence on them. At worst, they kill some people, and still remove people from the
community. We think you can’t call the oppressor to help end your oppression. We believe we can resolve conflict
and respond to violence ourselves, rather than relying on the state to do that work for us. Sometimes, though, the
state has more resources than we do, and we don’t have systems in place to respond to certain kinds of violence.
We aren’t here to say that you shouldn’t ever call the cops, but instead that we have to put in work ahead of time
so we don’t have to in the future.
Retributive justice: Using punishment as a tool to make someone learn through suffering, and/or to make the
wronged party feel better; “an eye for an eye.” The prison system relies on punishment, incarcerating people as a
response to violence that they have (or may not have) committed. The carceral state uses incarceration to remove
the person that caused harm from the community, and causes suffering as a form of justice.
Transformative justice: Transformative justice works towards community-based justice, based on healing,
support, and accountability for both the person who has been harmed and the person that has harmed. The
entire community must struggle and fight for these things. Instead of just restoring everyone to a place before the
problem or the violence happened, transformative justice aims to transform the conditions and the root causes of
that problem.
There has been extensive writing on all of the above ideas, and we consolidated a list of some of our favorite
resources and writers in the “Resource Library” section of www.F12network.com. Keep reading!
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How do I feel strong and confident as a community member?
How do I feel unprepared or anxious as a community member?
How can I further prepare myself to be an everyday support liaison?

CHECK IN
CHECK IN
CHECK IN
CHECK IN
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4 Ways to Get Involved with F12))) Today

1. ADD YOUR NAME to our mailing list and keep up on events
and opportunities to share the network’s mission. Contact us
today at Access.F12@gmail.com!
2. VOLUNTEER: Want to bring healthy, sustainable and locallysourced justice to your scene? We have several work areas
open to submission and various levels of contribution, including
Education, Design, & Outreach. What makes you happy?
3. BECOME A HOST: If you’ve been waiting to hold an F12-related
event, now is the time. Together, we can strengthen our bonds in
this revolutionary Do-It-Yourself community. We have thousands
of people in our care and counting and we must show the rest of
the world how to make this a reality.
4. DONATE: We accept monetary contributions for printed
materials and additional trainings in person and via our email.

THANK YOU
THANK YOU
THANK YOU
THANK YOU

11

Get in touch!
Email access.F12@gmail.com
or find us on Facebook.
Many more resources and
information can be found at
www.F12network.com
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